Eight Leadership Qualities

Patience — showing self-control

Kindness — giving attention, appreciation, and encouragement
Humility — being authentic and without pretense or arrogance
Respectfulness — treating others as important people
Selflessness — meeting the needs of others

Forgiveness — giving up resentment when wronged
D Honesty — being free from deception

Commitment — sticking to your choices

USPS Leadership Development Committee
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